Cross-Channel Threat Landscape

* Increased attack surface with the convergence of phone and
web channels: These channels can be used together to target
ordinary citizens and to breach enterprises. Current
solutions lack the ability to effectively detect and mitigate
attacks that exploit weaknesses across both of these
channels.
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need for such intelligence sharing: Need for better data-
driven detection algorithms that connect the dots. Attacks
are not isolated and will eventually grow into large
campaigns, hence stakeholders must work together and
learn from past incidents.

Numerous Examples: “After ruining Microsoft’s reputation,
tech support scammers go after Apple” OR “Cyber
criminals use phone calls for account takeovers”
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