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Scien9fic	Impact:		
•  Demonstrated	the	

importance	of	habit	strength	
to	the	maintenance	of	safe	
online	behaviors.	

•  Iden7fied	coping	self	efficacy	
as	a	key	antecedent	of	
establishing	safe	online	
behaviors.	

•  Demonstrated	genera7onal	
differences	in	the	
understanding	of	risks	and	
how	to	cope	with	them.	

Solu9on:		
•  Context	specific	tutorials	

tailored	for	each	
genera7on’s	learning	
needs.	

•  Tutorials	with	interac7ve	
features	are	most	effec7ve	
across	genera7ons	to	
enhance	coping	self	
efficacy.	

Challenge:		
•  Enhance	safe	online	

banking	behaviors	through	
cybersecurity	educa7on.		

		

Broader	Impact:		
•  The	financial	sector	can	benefit	

from	educa7ng	their	customers	
about	safe	online	behaviors.	

•  Transac7onal	efficiencies	can	be	
achieved	safely.	

•  The	theore7cal	principles	were	
tested	in	a	field	study	and	
translated	into	usable	prac7ce	
for	banking	ins7tu7ons	

•  A	5%	increase	in	adop7on	of	two	
factor	authen7ca7on	in	a	
banking	seGng	was	achieved	
aHer	a	one	month	field	
interven7on.		

•  Tutorials	can	be	disseminated	to	
interested	third	par7es.	
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