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Conversational agents assist traditional teaching-learning
instruments in proposing new designs for knowledge creation and
learning analysis, across organizational environments. Means of
building common educative background in both industry and
academic fields become of interest for ensuring educational
effectiveness and consistency. Such a context requires transferable
practices and becomes the basis for the Agile adoption into Higher
Education, at both curriculum and operational levels. The current
work proposes a model for delivering Agile Scrum training through
an assistive web-based conversational service, where analytics are
collected to provide an overview on learners' knowledge path.
Besides its specific applicability into Software Engineering (SE)
industry, the model is to assist the academic SE curriculum. A useracceptance test has been carried out among 200 undergraduate
students and patterns of interaction have been depicted for 2
conversational strategies.
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