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Covid-19 “Infodemic’



Did China Steal Car@navitus\Fromeeanada And
Weaponize It? | ZetqHedge
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Btw take this with a grain of salt but this is
from andrea’s coworker: 2-49 PM

| hate to be alarmist but | would rather say
something than not... | just heard from

a friend whose partner is CIA. They're
shutting everything acwn. We're going

to get 48 hour notice toaav or tomorrow
to get everything we need and then stay
inside for a one month. Supposedly gov is
sending everyone unemployment chacks.
This is getting bizarre.
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Dr Judy A Mikovits @DrJudyAMikovits - Apr 19
'8 Soon, Dr Fauci, everyone will know who you "really are".

PLANDEMIC

0:00 188.1K views

DR. JUDY MIKOVITS PHD

MOLECULAR BIOLOBIST / MEDICAL RESEARCHER
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Rumoring and Crisis Events

* Rumors are common during crisis events — a natural byproduct of the
“collective sensemaking” process

* People come together to make sense of complex and incomplete information
space — to resolve anxiety and uncertainty

* Behavior during crisis events tends to be “pro-social’

* People tend to share rumors for altruistic reasons



Rumoring and COVID-19

* Covid-19 = lots of misinformation, in part due to persistent uncertainty

* Early on, most was primarily unintentional, people trying to figure things out

* Increasingly, we're seeing more conspiracy theories (which result from a kind of
corrupted sensemaking process), politicized misinformation, and disinformation
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Misinformation vs Disinformation



COVID-19 meets Election 2020



How Pervasive Mis- & Disinformation Threaten Democracy



How Pervasive Mis- & Disinformation Threaten Democracy

* Diminished trust in information (and information systems)
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How Pervasive Mis- & Disinformation Threaten Democracy

* Diminished trust in information

dalTiLITNIk

therealnews.com

21

elethos.gr

stcentury

(and Iinformation systems

arretsurinfo.ch theartofannihilation.com

reclaimourre public . wordpress.com
theindicter.com

true patriot.net wélt.de liveleak.com

adf.ly

theduran.com

" libya360.wordpress.com

survivalhacKing.com Qe pe e aCtiVistpost.comsawa“S s

wrongkmdofgreen org
jforpeace.blogspot.com

! rerad ne .com
anonymof(is-ne b 1 researc h canwome or‘gyna360 wordpressmomumnews .com getpocket.com
g theeventchronicle.com

washin tonsbl com >
gl v ‘beforeit

welcome-to-pottersville2.blogs pot.com

informationclearinghouse.info jewwoﬁéft% N
en.news-front.info

hangthebankers.com alethonews wordpress .com

thetruthseeker.co.uk synasolldar:ty moveme
7 countermfom\atlon wordpress.com
darkpolitricks.com hpub.o
5 P » caribflame.com 5
fre edombunker com fﬂeﬂngfsyﬂa W%r@;
lewrockwell.com

blagklistédne WsForn

tlmhaywar [ﬁiﬁress com steemit.com

edntimedia. org”

uprootedpalestunla{ns ‘wordpress.com

UI‘IZ com t

russia.timesofnews.com
thefringen .'com

s&,

russia-insider.com

intellihub. co,XoumEWSWIre .com

sl

éf»

humansarefree.com

makewars history.codik

S.com theamericanconservative.com

bsnews. Iﬂateglc-culture org = S <

mtpressnews com

SS.COl
thesleuthjoumal com

islamtimes.org

alwaght.com

english.almanar.com.lb
7 therussophile.org

mcputnlknews com

fbre pérr'ter org

nworeport.me Veteranstoday col .addiyar.com

anoihaicom dcclothesline.com

antinews.in

thefreethoughtproject.com

bibliotecapleyades.net
news360 com

fort-russ.com

nexusnewsfeed.com

Xrlanews .CC

en. farsneWS .c
enalalam.ir

govtslaves.info

islamicinvitationturkey.com
destyy.com

comeey.com
geopolltlcs co N

webegram.org pamelageller com

asheepnomore.net

talesfromtheloublog.wordpress.com

syrianfreepress.wo

thewashingtoﬁstandard.com

travelwirenews.com

worldtruth.tv

fAInwe com

rdﬁs.com ‘
.com
7 thefifthcolumnnews.com

2 tasnimnews.domi
infowars.com

Ire.c

lisaandre\



How Pervasive Mis- & Disinformation Threaten Democracy

* Diminished trust in information (and information systems)

Ted Cruz & @tedcruz - 19h v
When the Russian propaganda network is mocking you as fake news,

wow, CNN has issues.

e
@ RT & @RT_com - 20h
Someone tell @CNN they need a new booking agent.

on.rt.com/ah39
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How Pervasive Mis- & Disinformation Threaten Democracy

* Diminished trust in information (and information systems)
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Donald J. Trump @

@realDonaldTrump

Follow | Vv

The FAKE NEWS media (failing @nytimes,
@NBCNews, @ABC, @CBS, @CNN) is not my
enemy, it is the enemy of the American
People!

1:48 PM - 17 Feb 2017
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* Increased division, loss of common ground
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How Pervasive Mis- & Disinformation Threaten Democracy

* Diminished trust in information (and information systems)

* Increased division, loss of common ground

* Diminished trust in democratic institutions — government organizations,
election results



UW Center for an Informed Public



UW Center for an Informed Public

* One of the Institutions funded by the Knight Foundation (5 years, 1/2 funding)

* Collaborative effort across 1School, Law School, and Human Centered Design and
Engineering

* Aim to add affiliates from diverse fields: Communication, Computer Science, Public
Health, Sociology, Medicine, etc.

* Goals: Research, Education, Outreach, Tech Policy

* EXpertise:
Misinformation during crisis events (Spiro, Starbird)
Misinformation and science (West)
Disinformation (Starbird)
Information literacy (Coward, West); Tech Policy (Calo)
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Emerging Research Questions

* Structure and dynamics of online mis/disinformation

* Understand the intersection of conspiracy theorizing (networks, algorithms,
epistemologies) with the online spread of disinformation

* Science, science communication, science credentialing, and misinformation

* Exploration of the role of "attention dynamics” in spread of misinformation



Total # of tweets linking to the article

How a misleading Medium article “went viral”
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L, v @JamesOKeefelll |#Covid_19 and why the data says don't be
J"{‘i/ hysterical - <link>

Y RT @aginnt: My survey and analysis on

— @Brian Stetler @IngrahamAngle the post has been suspended by Medium. <link>

@SebGorka

. @RU bin Report RT @aginnt: My survey and analysis on #Covid_19 and why

—— @IngrahamAngle|“Evidence over hysteria — COVID-19 - Six Four Six Nine”

_ @scrowder A long read, but a must. The most thorough analysis of #Covid_19 data

@KirkHerbstreit RT @ClayTravis: Absolutely fantastic & detailed read here on

— @BrianStetler| @brithume the post has been suspended by Medium. <link>

the data says don't be hysterical - <link>

Tweeting AGAIN...it's THAT important. Please read.

Medium <link>

that I've seen. <link>

coronavirus outbreak. Educate yourself: <link>

RT @brithume: This is definitely worth reading. Smart Analysis. <link>

— @JamesOKeefelll |RT @brithume: This is definitely worth reading. Smart Analysis. <link>

— @BretBaier Really worth the time. You have it - spend it reading this. Numbers - facts - data. Most complete
| have read to date. [Quote: @brithume: This is definitely worth reading. Smart analysis.]

____— @IngrahamAngle{Evidence over hysteria — COVID-19 - Six Four Six Nine - Medium

@BretBaler|RT @brithume: This is definitely worth reading. Smart Analysis. <link>

@brithume|This is definitely worth reading. Smart Analysis. <link>
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Our Methodological Approach

Extensive experience studying the use social media during disruptive events

Have boot-strapped socio-technical infrastructure to conduct this kind of
research

Mostly use publicly available data, but are increasingly relying on “special
access’ from platforms — based on grant proposals and relationships

Adapting methods from “crisis informatics” to the study of misinformation
Integrating visual, guantitative, and qualitative methods

Closeness to data has enabled insight in emerging phenomena
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Long-Term Objective: Supporting Researchers & Journalists

* How do we “scale up” the ability to do this kind of research

* Challenges for social scientists and journalists

* Access to data
* Technical support for collecting, storing, analyzing data

* Methodological support for defining, adapting, and answering their guestions



Investing In Infrastructure to Support Collaborations

* Atthe CIP, we are trying to build/extend our Socio-Technical infrastructure

* Technical systems for data collection, storage, processing
* Methods for analyzing “big” social data

* Not just data and tools — envision solutions as collaborations (but that's HARD)
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* Atthe CIP, we are trying to build/extend our Socio-Technical infrastructure

* Technical systems for data collection, storage, processing
* Methods for analyzing “big” social data

* Not just data and tools — envision solutions as collaborations (but that's HARD)

* Example: Hiring a data engineer (why PhD student is wrong person for this)

* Challenge: Balancing commitments to conduct our own original research and
to support others’ research
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