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“311 1s a lesson in frustration. You make a report and then you don't see any immediate action™

“And I'm pretty sure it's automatic, because I'm going to say 99% of the time, the reports are just dismissed immediately. They're
not even looked at. Like as soon as 1 file, I get a text saying the report has been a closed.”
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SONYC has developed
new sensors, moving
from an agency and
infrastructure centric
model (MK1), to one that
Is low-resource (MK?2) - BRSO
and citizen-centric (TTP) - I
SONYC TTP

- Estimated that 70-700 million affected by harmful levels of noise in US.

» 802,376 noise related calls to NYC 311, the primary mechanism for monitoring
and mitigation, in 2020 (source: data.cityofnewyork.us)

* SONYC develops technical solutions to help monitoring and support mitigation
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Broader impact
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